
Page 1/6

Do I need to take the fiber optic cable
with me when migrating broadband

Article Overview
You generally do not take the fiber optic cable itself when moving; you should bring
your router, ONT, and any other devices provided by your ISP.

When migrating your fiber broadband to a new location, the physical fiber optic cable
installed by your provider usually stays in place because it is part of the network
infrastructure and is not portable . Fiber lines are typically run from the provider's
network to your home, and moving them requires professional installation at the new
address . Attempting to move the cable yourself is not recommended and could
damage the delicate glass fibers. However, you should take your existing equipment
with you, including:

• Router: Your current router is needed for the technician to set up your network at
the new location, as a new one is not always provided .
• Optical Network Terminal (ONT): This device converts the fiber signal into data your
devices can use and is essential for connecting to the internet .
• Decoder or TV equipment: If you have TV services bundled with your fiber, bring the
decoder and any necessary cables or power adapters . Before moving, contact your
ISP to request a transfer of your fiber service. They will confirm whether your new
address is covered and coordinate a technician visit for installation . The technician
will install a new fiber line if necessary and connect your existing equipment. Leaving
behind your devices could result in penalties or the need to purchase replacements .
In summary, do not attempt to move the fiber cable itself, but ensure you bring all
your ISP-provided devices to facilitate a smooth transition and avoid service interru...
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Article Content

Mar 29, 2026

How does fibre optic broadband work? | An expert explains

What''s fibre optic broadband and how does it work? Our expert explains what it is
and the difference between fibre-to

Oct 26, 2025

Take this with you if you want to move the fiber

When requesting a fiber transfer with the service provider, there is a misconception
that everything needs to be

Feb 23, 2026

How Fiber Internet is Installed: A Complete Guide

Curious about fiber-optic internet? Learn more about how to install fiber internet and
what you need to know before

Aug 06, 2025

How to Switch Broadband Providers Easily | Fusion Fibre Group

Discover how Fusion Fibre Group''s full fibre broadband (FTTP) is installed, from the
street to your home. Learn the

Nov 06, 2025

Complete Guide to Fiber Optic Home Networking | BroadbandSearch

The fiber-optic cable connecting the ONT to the entry point is glass, so it doesn''t
bend like copper cable. Moving the

May 16, 2026

Broadband and moving house

Here''s what to consider when moving, including whether you should switch to a new
broadband provider or stick with

Jun 05, 2026

How to move your broadband when moving house

If you are switching provider as part of the move, make sure the new broadband
service is arranged before you leave

Feb 05, 2026
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Master Your Fibre Optic Installation: Step-by-Step Best Practices

This comprehensive guide delves into the intricacies of fiber optic installation,
exploring topics ranging from cable

Jul 11, 2026

How to switch your broadband provider

Want to switch your broadband service? Here''s how to do it all, from finding the
speed you need to choosing the right

Apr 02, 2026

Full Fibre Installation Process: The Ultimate Guide

Wanting to know about the Full Fibre installation process? Watch our breakdown
video and understand the ultimate guide about

Aug 25, 2025

Switching to Fiber Internet: What You Need to Know for

For those in remote work environments, switching to fiber internet ensures a stable
connection, which is

Oct 21, 2025

Fibre Broadband Installation FAQs: 19 Questions Answered!

It''s also worth noting that fibre optic technology is less susceptible to weather-
related interference, such as signal degradation during

Nov 18, 2025

How to Transfer Internet When You Move

You just need to make sure you can get the same internet service at your new
address. Follow these steps to transfer

Mar 16, 2026

How Fiber Optic Cables Work | BroadbandSearch

How Do Fiber Optic Cables Turn Light Into Internet? The process moves through four
stages: data enters the

May 09, 2026

What You Need to Install Fiber-Optic Internet

Since installing fiber most often requires laying a new cable and setting up
specialized equipment, fiber providers
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Apr 03, 2026

Fibre to the premises (FTTP) broadband explained

Nearly seven million households can get fibre to the premises broadband.
MoneySavingExpert takes a look at what

Feb 26, 2026

Switching broadband provider

This guide explains what you need to do if you want to switch your broadband to a
new provider, using One Touch

Jul 12, 2026

Guide to the nbn FTTP Upgrade Installation Process | nbn

Note: an nbn full fibre installation includes free installation of nbn supplied equipment
only. Customers may need to upgrade some of

Oct 28, 2025

Fiber Optic Cable Relocation

Discover the essential steps for successful fiber optic cable relocation and learn how
to avoid costly mistakes that could disrupt your

Jun 01, 2026

Full fibre installation explained | What to expect

Key Takeaways: Getting Full Fibre Installed Fast and fuss-free: Upgrading full fibre
installation is typically quick and

Feb 23, 2026

Broadband installation day | What to expect

There''s a good chance you''ll still experience a temporary disruption to your
broadband on the connection day, even if

May 15, 2026

Moving Internet in 2026: What Actually Happens at Your New Address?

Moving your internet in 2026? Learn exactly what happens at your new address, from
fiber optic transitions to 5G FWA, self

Jul 21, 2026

Complete Guide to Fiber Optic Home Networking | BroadbandSearch
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Build a home fiber network for 1-2 Gbps speeds with this complete guide to
installation, troubleshooting, and performance.

Dec 15, 2025

Changing From Cable to a Fiber Internet Connection?

After a utility check, we activate (also known as “lighting up”) the fiber, which means
the fiber is ready to bring the

Mar 29, 2026

Upgrading to 100% Fiber Optics | Verizon

How fast is fiber optic technology? Learn about the speed and reliability of Fios and
get the best pricing on internet, TV and phone on

Nov 20, 2025

How Is Fiber Optic Internet Installed?

Discover how fiber optic internet is installed in your home. Learn about the
installation process, equipment needed,

Dec 06, 2025

How to Switch from Cable to Fiber Internet: Complete Migration Guide

The practical checklist for switching from cable to fiber. Equipment returns, email
migration, install timing, cancellation gotchas, and

May 04, 2026

Fiber Internet Installation Guide | BroadbandSearch

If you''re curious about different types of internet connections, understanding fiber''s
advantages can help you

Dec 21, 2025

101 Guidelines for Fiber Optic Cable Installation

It is extremely important to take an accurate measurement when planning an order
for a custom pre-terminated fiber optic cable

Jul 22, 2026

Equipment to bring when you move

Before you can install and re-activate your services at your new address, you''ll need
to gather and bring all Xfinity equipment,

Jun 16, 2026
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Switching from Cable to Fiber: The Complete Guide

Everything you need to know about switching your internet from cable to fiber optic.
Making the switch from cable to

Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://khanimamboguesthouse.co.za
Email: sales@khanimamboguesthouse.co.za
Phone: +27 64 852 1973
Address: Unit 7, Greenway Business Park, 8 Innovation Drive, Centurion, 0157,
South Africa

This document is for informational purposes only. Specifications subject to
change without notice.
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